
This month’s focus … 
Local Cancer Engagement Event – Black, Minority, Ethnic (BME) 

 

The local Macmillan Cancer Team recently hosted a BME Cancer Engagement Event on 
the evening of 26th April 2017 at the Shahi Qila Restaurant, Blackburn to discuss and 
explore ways of improving access to and uptake of local cancer services, specifically in 
respect of the following topics: 
 

 General Practitioners’ Two Week Appointment System 

 Local Cancer Screening Programme 
 

Attendance at this event was excellent and a number of key themes and suggestions for improvement arose from 
the table-top discussions during the evening including: 
 

 Increase the provision of mobile cancer screening services at community venues and pilot new ways of 

delivering more personalised cancer screening projects 

 Provide cancer information that is easy to read, free from clinical jargon and available in appropriate 

community languages 

 Ensure the BME community is appropriately represented and involved as “critical friends” in the development 

of promotional materials 

 Provide more practical support for people attending hospital appointments i.e. volunteer driver scheme / 

cancer friends for emotional support 

 Pilot a scheme to work with Community Leaders / Influencers to challenge negative cultural perceptions 

around cancer diagnosis 
 

The Team will be arranging further discussions with colleagues from the East Lancashire Clinical Commissioning 
Group and Macmillan Cancer Support to look at how best to progress the suggestions and recommendations that 
residents have put forward - we will provide further updates in due course on the outcome of these discussions. 
 

Should anyone require any further information or support in respect of this, please do not hesitate to contact Sheila 
Carletti (Macmillan Community Cancer Information and Support Service Manager) sheila.carletti@blackburn.gov.uk  

Involving local people affected by cancer in our services 
 

Service User Involvement underpins the work undertaken by the Macmillan Cancer Team and fundamental to 
ensuring that everyone’s voice is heard and responded to in the design and delivery of local cancer services. The 
Team have established a network of contacts from our local communities - examples of their involvement include: 
 

 The Macmillan Community Cancer Information and Support Service involves service users in volunteer 

recruitment i.e. shortlisting and interviewing. One of the service users who has been involved tells us that: “it 
appears efficient, and a lot of work goes into both before and after the process I’m involved in”. 

 One of our Macmillan Solutions Volunteers is a service user representative on the East Lancashire 28-day 

Cancer Pilot, part of a national programme looking at ways of speeding up cancer diagnosis. As a result, we are 
currently exploring a ‘Macmillan Solutions Volunteer’ driver role to provide transport and 1-to-1 support for people 
attending cancer diagnostic tests who may otherwise have missed or delayed their appointment. 

 

This level of commitment and dedicated user support is truly valued by the whole team and helps us to ensure that 
our services, systems and processes are effective and meeting the needs of  local people affected by cancer. 
 

For further information or to express interest in supporting the continuing delivery and development of local cancer 
services, please contact Sheila Carletti (Macmillan Community Cancer Information and Support Service Manager) 
sheila.carletti@blackburn.gov.uk 



 Jane Brown - Solutions Volunteer 

 Development Officer 

 01254 585580 or 07702 339336 

@ jane.brown@blackburn.gov.uk 

Kathryn Creech - Move More Physical 

Activity Coordinator 

 01254 585992 or 07872 047684 

@ kathryn.creech@blackburn.gov.uk 

Move More are launching there ‘Dance For Your 

Cuppa’ mornings / afternoons: 

 Tuesday 4th July - Whalley Village Hall, Accrington        

Road, Whalley, Clitheroe, BB7 9TD from 1pm – 3pm 

 Thursday 20th July - Popular Working Men’s Club, 

142 Wellington Street, Accrington, BB5 2NJ from 
1pm – 3pm 

The long term plan is to have a least one every month, 
rotating across all areas. It will be a fun opportunity 
to try different styles of dance, chat, tea and biscuits.   
I am hoping to get in guest speakers too (however, not 
at these two events above). 

Service leaflets / postcards are now being 
distributed All Move More leaflets now have a pre-
paid self-referral form attached. This will make it 

easier for patients to access the Move More Scheme. 

Helping people affected by cancer, their family 
and friends to get on with their lives and 

regain some control 

GOOD NEWS - Macmillan Solutions Volunteers 

has received extended funding until September 2019! 
 

This is excellent for people living with cancer and their 
families, friends and carers who have benefited from 
the support of our volunteers in so many different ways. 
And - it is all credit to our dedicated and amazing 
Macmillan Solutions Volunteers - we could not do what 

we do without you! #makingadifference 

Macmillan Cancer, Blackburn with Darwen 
Council, and East Lancs and Blackburn with 
Darwen Clinical Commissioning Groups for 
your ongoing commitment and support 

We are proud to work in partnership with and be supported by:  

Get in touch!  
If you would like any more information about anything in this newsletter please get in touch 
 

01254 585535 
@cancer.information@blackburn.gov.uk 
 

Click Here to visit our website 

   East Lancashire Hospital Trust STAR Awards 2017 

   Volunteer of the Year Award 

Congratulations to Carol James, a Macmillan Information and Support Service Volunteer, who 
has scooped a prestigious accolade at East Lancashire Hospital Trust’s Star Awards 2017. 
 

Carol (pictured centre with fellow volunteer Aminah Daar, left, and Mobeen Hussain, Macmillan 
Community Cancer Information and Support Project Officer, right), won the Volunteer of the 
Year Award for her work at Burnley General Hospital Information Point. 
 

Since joining the Macmillan Community Cancer Information and Support Service in a voluntary 
capacity, Carol has excelled and supported the re-establishment of volunteer service delivery 
at Burnley General Hospital Information Point. 

Volunteers Recognised for Supporting People with Cancer 
 

Our volunteers have been given awards for their work supporting those affected by 
cancer. Roma Singh and Susan Bettaney, who are based at the Royal Blackburn 

Hospital, have both been given Macmillan Long Service Awards for their five 
years dedicated service at the Hospital’s Information Point. 

Sheila Carletti - Project Manager Mobeen Hussain - Project Officer 
 

Blackburn with Darwen and East Lancashire Cancer Information and Support Service 
 

  01254 585535 or 07713 708326 @ cancer.information@blackburn.gov.uk 

@MCIP_LancBwD 
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